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FOR IMMEDIATE RELEASE:

CAPITAL INSURANCE GROUP® NAMES GEORGE PETERSEN
INSURANCE ‘AGENCY OF THE YEAR’
Distinguished award recognizes agency for their outstanding service to their
Santa Rosa community following the devastating wildfires

(L to R): Andy Doll, CIG VP, Chief Operating Officer; Scott Cummins, CIG Regional Field Executive; Robb Daer, George Petersen
Partner & Chief Administrative Officer; Bob Teshima, George Petersen Partner & Marketing Manager; Arne Chatterton, CIG
President & CEO.

MONTEREY, Calif. (March 1, 2018) – Capital Insurance Group® (CIG), the leading regional
property and casualty insurer serving the Western United States, is proud to announce their

2017 Agency of the Year: George Petersen Insurance Agency. The award recognizes
excellence in overall company support, stewardship and commitment to their local community.
“As a regional insurance carrier, our agent partners are critical to our mission, and we look
forward to giving this recognition every year,” said Arne Chatterton, President and CEO of
Capital Insurance Group. “In 2017, the California wildfires made for a very difficult time for those
of us in the industry, and for our policyholders who suffered tragic losses. During that period we
were proud to be represented by George Petersen, an agency that demonstrated unwavering
support and commitment to their community during such a devastating time. From setting up a
temporary claims office for us in Santa Rosa, to housing one of our own displaced employees,
George Petersen went above and beyond their call of duty: to protect and restore our
policyholders’ way of life. If that doesn’t warrant Agency of the Year, I don’t know what does.”
As one of the largest independently owned agencies in Northern California, George Petersen
Insurance Agency has delivered exceptional service to clients for over 80 years. In October of
2017, the Santa Rosa-based agency took on the brunt of the wildfires. In the days following the
fires, agents were back to work for their policyholders, working non-stop to assist those affected
by the fires. From hosting daily lunches for fire victims, to housing displaced community
members, their service went above and beyond insurance claims.
“We are humbled to be named CIG’s Agency of the Year,” said George Petersen Partner Bob
Teshima. “As a regional agency, we do business with several companies, but we never forget
our friends at CIG. Our agency would not be where we are today without CIG. We are extremely
grateful for their friendship, collaboration, advocacy and support over these last four decades,
especially during last year’s devastating wildfires. CIG was right there with us, standing
shoulder-to-shoulder, braving the aftermath and supporting our team every step of the way.”
Headquartered in Monterey, Calif., CIG employs nearly 500 people across five states
(Washington, Oregon, California, Nevada, and Arizona) with six satellite offices throughout their
footprint. The company is known for providing trusted insurance products for the personal,
commercial, and agricultural business segments, with an emphasis on property related
exposures.
For more information on CIG, please visit www.CIGInsurance.com.

About Capital Insurance Group
Capital Insurance Group® (CIG) is the leading regional property and casualty insurer serving
the Western U.S. since 1898. The company is known for providing trusted insurance products
for the personal, commercial, and agricultural business segments, with an emphasis on property
related exposures. CIG’s suite of insurance offerings include coverage for, but not limited to:
personal and commercial automobile; home and condo owners; rental and seasonal dwellings;
farm owners and commercial agriculture operations; and commercial real estate business
focused on habitational, office, lessors risk, and other property related exposures. The 120 yearold company is rated “A-” (Excellent) by A.M. Best, the independent financial monitor of the
insurance industry. The company also celebrates an average claims satisfaction rate of 96%.
CIG manages personal, business, and agriculture risks underwritten by its affiliate companies:
California Capital Insurance Company, Eagle West Insurance Company, Nevada Capital
Insurance Company, and Monterey Insurance Company. For more information, please visit
www.ciginsurance.com.
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